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30 July 2026

To: All IMO Member States and Associate Members
Contracting Governments to the Convention on Facilitation of International
Maritime Traffic, 1965, as amended, which are not Members of IMO
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Liberation Movements

Subject: Survey on the implementation and use of Maritime Single Window
(MSW) systems
1 In accordance with the decisions of FAL 50 (FAL 50/20, paragraph 6.5),

the Secretariat, following consultations with relevant international non-governmental
organizations, prepared the present survey with a view to gathering information on the level of
implementation and use of Maritime Single Window (MSW) systems by the end of 2026. It is
envisaged that a follow-up survey will be conducted in 2028 to assess developments
since 2026 and to better understand the impact of MSW implementation on the administrative
workload of maritime stakeholders and users.

2 The survey is open to all interested stakeholders with experience in the
implementation, operation or use of MSW systems. In order to ensure the accuracy and
relevance of the analysis, certain questions are mandatory, including those relating to the
country concerned and the respondent's organization type or stakeholder category.
The information provided will enable the Secretariat to analyse responses by country and
stakeholder group and to identify common trends, challenges and good practices.

3 The survey seeks to collect the views and experiences of all relevant stakeholders
involved in the submission, processing and use of information through MSW systems,
including public authorities and private-sector users. The information gathered will support the
work of the Organization in identifying common challenges, good practices and opportunities
to further improve the implementation and operation of MSW systems.

4 Member States, international organizations and industry stakeholders are kindly
invited to disseminate the survey as widely as possible among all relevant entities and
individuals, including, but not limited to:

e maritime administrations;

e port authorities;

e customs authorities;

e border control and other competent governmental agencies;
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e port community system operators;
¢ shipowners and operators;

e shipping agents;

o freight forwarders;

¢ terminal operators; and

e other public and private stakeholders involved in the exchange of information
through MSW systems.

5 Participants are encouraged to submit their responses by 31 October 2026 using the
following link: Questionnaire Initial Survey — Maritime Single Window Evaluation — Fill out form

6 Responses will be treated confidentially and analysed on an aggregated basis, and a
summary of the survey results and key findings will be submitted to FAL 51 for consideration.

7 The cooperation of Member States and relevant organizations in promoting broad
participation in this survey would be greatly appreciated.
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